Shipping Modes with Family Way
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The shipment will be made by the Post Office.

For shipments in Metropolitan France, you will find 2 types of shipment :
o Lettre Verte D+2 without follow-up

e Colissimo Home France D+2 with or without signature

For the international, you will find 2 types of shipping:
e International Priority Letter without follow-up

e Colissimo International with tracking and signature

For information, a letter can only contain 1 or 2 books. Beyond that, the shipment will be

made in the form of Colissimo.
For deliveries over 5 books, please contact us at hello@family-way.com.

The delivery times given are for information only. For any question relating to these
deadlines (especially internationally), | encourage you to consult directly the site of the Post
Office.



